
Drive business value by analyzing the 
relations and impacts of your products

iPoint CARE – Webinar 



22 © 2022 iPoint-systems gmbh

Speakers

Andreas Fröhlich
Solution Consultant Life Cycle 
Assessment and Sustainability
iPoint

Albert Brønd
Sustainability Engineer
GN Audio A/S 



3 © 2022 iPoint-systems gmbh

Agenda

1

2

3

4

5

About iPoint

The CARE Principle

Analyze Data

Sustainability at Jabra

Analyze Compliance and Sustainability Data in Combination

Outlook6



About iPoint
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iPoint Facts & Figures

250 75,000 40
Global enterprises 
among customers 

Users from 110+ countries 2 ISO certifications: 9001, 27001
+ 38 awards

200+
Employees and growing

13
Locations worldwide

2001
Over 20 years of experience and 

know-how in the areas of 
compliance and sustainability

© 2022 iPoint-systems gmbh

We are iPoint
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We develop software for…
Compliance, Sustainability, and Risk Management

iPoint’s 
customers 
(selection)



The CARE Principle
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iPoint’s CARE principle
Foundation of the iPoint Suite

the relevant 
data

the relations 
and impact

the right 
information to 
the permitted 

stakeholder

the company 
to minimize 
risk and use 

opportunities
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Review: Collect & Analyze

© 2022 iPoint-systems gmbh

iPoint’s CARE principle

Download paper

Watch the video

Download paper Coming up next Coming soon

https://ipoint.typeform.com/to/eM0B3o30?utm_source=presentation&utm_medium=referral&utm_campaign=Collect2022
https://ipoint.typeform.com/to/Ise0WUzV?utm_source=presentation&utm_medium=referral&utm_campaign=AnalyzeWebinar2022
https://ipoint.typeform.com/to/VKTx6FDN?utm_source=presentation&utm_medium=referral&utm_campaign=AnalyzePaper2022
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Today’s focus: data analysis

the relevant 
data

the relations 
and impact

the right 
information to 
the permitted 

stakeholder

the company 
to minimize 
risk and use 

opportunities



Analyze data
Why analyze data?
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• Qualify and 
approve your 
suppliers

• Leverage your 
supply chain to 
facilitate sustainab
le production

• Take control of 
environmental, 
social, and 
economic impacts

• Effectively 
reduce environmen
tal impacts

Why analyze data?

© 2022 iPoint-systems gmbh

supplier impact

Gain knowledge about

• Ensure product´s 
safety & market 
access

• Identify substances 
of concern

• Identify your 
Product Carbon 
Footprint

Reduce risk, improve decision making,
and future-proof your business

• New and existing 
reporting 
obligations

• Compliance & 
sustainability 
regulations 

• Customer & 
stakeholder 
requirements

productrequirements



Analyze data
Challenges of data analysis
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Challenges of data analysis

© 2022 iPoint-systems gmbh

Complexity of data

Data quality & completeness

Multiple purposes & levels of analysis

Variety & quantity of updated regulations

Flexible adjustment to updated regulations



Analyze data
Possibilities of data analysis
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• Flexible compliance checks
◦ Checking status for various regulations
◦ Check present, past and future compliance status

• Regularly updated restricted substance lists

• Automated compliance checks

Flexible & automated compliance checks provide precise results & minimize your 
manual workload.

Possibilities of data analysis
Compliance
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• Hotspot analysis of environmental impacts

• Scenario analysis: plan product design in advance

• Information sharing & collaboration

• Automation

Life Cycle Assessments using iPoint´s solutions offer various benefits.

Possibilities of data analysis
Sustainability: Life Cycle Assessment
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Enable effective collaboration between various roles

© 2022 iPoint-systems gmbh

Karl
Engineer

Linda
LCA Expert

Sebastian
Sales Officer

Patty
Public Affairs 
OfficerEmil

Purchaser

Laura
Environmental 
Management 
Officer

Paul
Plant Manager 

Patrick
Production 
Manager & 
Planning

Supplier

Stakeholder

Authorities

Lucy
Environmental 
Compliance Officer

Melanie
Management
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Automation of Life Cycle Assessments
Model Structure

LCA Product Models
Product specific models (1 model = 1 product)

LCA Meta-Model
Central Multi-Product-/and Sub-Model
(1 model =  n product + n sub-models)

LCA Sub-Models
Assessment of separate parts (e.g., packaging or PCB)
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Automation of Life Cycle Assessments
META-Model Advantages

Handling One central file / model to handle multiple sources 
(models)

Consistency Identical modelling approach (share data, 
assumption etc.) for all sources (models)

Adaption/ 
Maintenance

Changes apply to all sources (models)

Flexibility & 
Comparison

Quick analyses of the effect of data changes on 
any level or in a benchmark e.g., the effect of a new 
PCB dataset for several mice

Multi-level/ Bottom-
up Calculation

Results for sector, product, and company level

Scaling
Additional products/ categories are only delta 
analyses (only new components need to be added / 
large overlaps)

Automation Multiple-scenario calculations, data import and 
reporting

Workflow Efficiency 
& Performance 

In summary of all the above-mentioned issues
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Automation of Life Cycle Assessments
Life Cycle Assessment / Product Carbon Footprint (PCF)
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Time savings for Product Carbon Footprint through automated software

Effort with
iPoint software

Effort without
iPoint software



Sustainability at Jabra
By Albert Brønd



Sustainability at Jabra
Presented by Albert Brønd
04.08.2022

IPOINT PRESENTATION



World leading hearing, audio, video and gaming technology
- all under one roof 

Medical grade 
hearing technology

Hearing

instruments

Professional
collaboration

Enterprise 

headsets 

& video 

solutions 

Consumer gaming, 
calls & media

Headphones, 
earbuds, and 
gaming gear



• Protecting our planet by running our 
company in a climate-friendly way

• Truly sustainable products and 
packaging to support a circular 
economy

• Leverage our core strength to 
improving the health and wellbeing of 
millions of people around the world

Sustainability focus areas 6 Sustainable 
development goals 
GN seeks to impact

Signatory since 2010
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➢ Climate neutral in company activities (scope 
1+2)

➢ Halve the carbon footprint of company air 
travel

➢ Reduce our carbon footprint in our distribution 
and manufacturing

2025 Sustainability Goals

➢ 50% sustainable material in new products

➢ 100% sustainable packaging (minimal plastic, 
small size, FSC)

➢ Use sustainable product development 
requirements

➢ Increase circularity by expanding take-back 
schemes and giving more products a second 
life through repair or refurb

➢ Help 10 million+ people with hearing loss to 
Hear More, Do More and Be More

➢ Create awareness of hearing loss and break 
down stigmas

➢ New health functionalities in our products 

➢ Support unmet hearing health needs through 
donations and capacity-building

Protecting our planet Truly sustainable products 

and packaging

Improving health and 

wellbeing



LCAS GOAL, SCOPE AND RESULTS 

GOAL
• Carbon footprints for all new products

• Identify hotspots for improvement of new 
product development

Scope
• Conducting 2600 hours of online meetings for 

2 years, through the transmittance of (Video 
and) Audio between two parties, one of with 
is based in London, UK

• 5 Life cycle stages 
(Raw materials, Manufacturing, Shipping, Use, End of life)

LCA software: Umberto 11.5
Emission data: Ecoinvent 3.8



DISASSEMBLY OF PRODUCTS FOR SUSTAINABLE DESIGN AND LCA



L IFE CYCLE INVENTORY – WHAT IS INCLUDED?

LCA Phase Part name Ecoinvent data used Value Unit Location TeRD TiRD

Production Aggregated PC Parts market for 

polycarbonate

0,0007 kg GLO G VG VG 2021

― market for injection 

moulding

0,0007 kg GLO G VG VG 2021

Aggregated PC/ABS 

Parts

market for 

acrylonitrile-

butadiene-styrene 

copolymer

0,0006 kg GLO G VG VG 2021

― market for injection 

moulding

0,0011 kg GLO G VG VG 2021

― market for 

polycarbonate

0,0006 kg GLO G VG VG 2021

Usephase kWh energy for 2 

years use

market for 

electricity, medium 

voltage

0,2978 kWh GB VG VG VG 2021

TeRD: Technological Representativeness of Data
TiRD: Time Representativeness of Data
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PRODUCT DECARBONIZATION 
LEVERS

Using recycled plastics (PCR) and 
aluminium would reduce 

plastic+metal footprint up to 
83%

Changing to ocean freight would 
reduce transport footprint by 

~90%

Refurbishing a product would 
reduce the full product footprint 

by ~36-57%*

*Assuming it avoids the emissions of materials, electronics and manufacturing 
of a separate product. Based on battery replacement scenario.
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Headset footprint scenarios (kg CO2-eq)
Other (Fabric,
Foams and
water)

Packaging

Manufacturing
energy

Electronic
components

Plastics

Transport

Metals

Printed Circuit
Board

Usage

Current
headset

Green 
materials

Green 
Materials +

Ocean freight

Repair kits 
(Battery scenario)

Repair kits 
(Battery scenario) + 

Ocean freight
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Sustainable 

materials
Sustainable

packaging

Sustainable

production and 

distribution

Energy efficiency Repairability and 

durability
Circularity and 

recyclability

Many Jabra products are 

TCO Certified, the only 

independent sustainability 

certification for headsets 

covering the full lifecycle of 

products

Set clear requirements 

for product development



Sustainable Material Repairability Energy Efficiency

Tech studies to optimize 
repairability 

Minimize glue and hand 
soldering as new standard

Replaceable battery, where 
possible as new standard

Using Recycled plastics 
and metals in products

Water-based/low VOC 
paint and glue as new 
standard

PVC/halogen phased out

Optimize energy efficiency in 
all new products

Meet requirements of TCO Certification

OUR SUSTAINABLE FOCUS AREAS.. .



OUR SUSTAINABLE FOCUS AREAS.. .

Sustainable Packaging Recycle and Reuse Sustainable Production and Distribution

Expand take-back 
schemes

Assess expanding 
repairability capabilities

Expand screen and 
clean/refurb programmes

Zero/minimal plastic in all 
new packs

Minimize size in all new 
packs 

FSC certification as 
standard for cardboard 
and paper

Start moving own sites to renewable 
energy and work with suppliers on 
environmental performance

Roll out new sustainable operations 
strategy with more local sourcing 
and kitting

Meet requirements of TCO Certification

Supplier data questionaires



ROADMAP :  TARGETS AND IMPLEMENTATION PLAN 2022 -2025

2022

Implement
sustainable design 
requirements and 
conduct LCAs for 
50% of NPD.

Create supplier 
sustainability
questionaires
for SBTI and LCA
(Raw materials, T1+T2, 
costumer surveys, & EoL)

All NPD conducts LCA 
and uses sustainable 
design requirements

Review and renew 
sustainable Design 
requirements and 
LCA process for 
reporting.

2025

Update relevant 
communication 
channels for PCF (EU 

GREEN DEAL)

Partnerships and 
standardization of 
LCA methodology in 
the electronics 
industry.



SUSTAINABIL ITY@JABRA.COM

THANK YOU!



Analyze data
Combination of compliance & sustainability analysis
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Combination

© 2022 iPoint-systems gmbh

“Benefits can be fully realized
when compliance and sustainability 

are analyzed together.”

Picture original  source: <a href="https://www.freepik.com/free-photos-vectors/abstract">Abstract vector created by macrovector - www.freepik.com</a>
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• Connects to Digital Twin for identification and traceability 
• Material / Product Passport for social, environmental, and lifecycle data collection & analysis
• Enabling circular and high-value applications for sustainable products and materials. 

© 2022 iPoint-systems gmbh

iPoint Digital Product Passport Approach

Passport

Value Chain

ConsumersRecyclersWaste Processors Suppliers, Manufacturers eCommerce/Retail

Product Story
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The iPoint Suite & Product Passports
Enabling Sustainable and Circular Designs

Carbon Footprint
& LCA Results

Compliance 
Status

Document Repository 
(SDS, PDS, etc.)

Recycled Content
& Circularity

Material/Product 
Summary
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Workflow LCA/Product Carbon Footprinting

© 2022 iPoint-systems gmbh

Collect Report & Evolve

ERP

Part Lists
Material
Weight

.xls, 

.csv, .xml

LCA Data
(Ecoinvent, 

cm.chemicals,…)

IMDS

BOM
Material
Weight

Supply Chain

Product Sustainability

Model
Repository

PCR certified 
LCA model

Engineer/
Designer

LCA Expert

Verified 
PCF/EPD

Analyze

Calculation

Data Sources Web Application

BOM

LCA Data

LCA Results

Material

Individual 
Reporting / 
Analyses

Source: Logitech

https://www.logitech.com/en-us/sustainability/carbon-transparency.html
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Integration between Automotive IMDS Data 
& LCA Product Model
• Automatic transfer of IMDS MDBs, 

including
• BOM Structure (Component, Semi-

Comp., Material)
• Quantity & Weight Information
• VDA Material Category for better 

matching quality

AutoLCA Function
• Automatic mapping of IMDS materials 

with LCIA datasets
facilitated by Machine Learning 
Algorithm.

© 2022 iPoint-systems gmbh

IMDS - Product Sustainability Integration

Screenshot of IMDS MDB from 
iPoint Compliance

Screenshot from iPoint Product Sustainability

IMDS

BOM
Material
Weight

Product Sustainability

Analyze

Data Sources

BOM

LCA Data

Collect



Outlook
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Review: Collect & Analyze

© 2022 iPoint-systems gmbh

iPoint’s CARE principle

Download paper

Watch the video

Download paper Coming up next Coming soon

https://ipoint.typeform.com/to/eM0B3o30?utm_source=presentation&utm_medium=referral&utm_campaign=Collect2022
https://ipoint.typeform.com/to/Ise0WUzV?utm_source=presentation&utm_medium=referral&utm_campaign=AnalyzeWebinar2022
https://ipoint.typeform.com/to/VKTx6FDN?utm_source=presentation&utm_medium=referral&utm_campaign=AnalyzePaper2022
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Next up: Report

the relevant 
data

the relations 
and impact

the right 
information to 
the permitted 

stakeholder

the company 
to minimize 
risk and use 

opportunities
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Thank you very much!

© 2022 iPoint-systems gmbh

Further Questions? 
Get in touch!
contact@ipoint-systems.com



ipoint-systems.com

iPoint Worldwide: The iPoint Group

USA
iPoint Inc.
Ann Arbor
255 East Liberty, Suite 287
Ann Arbor, MI 48104
T: +1 248 282-4085
F: +1 248 886-9121
info@ipointinc.com 

Los Angeles
25350 Magic Mountain 
Parkway, Suite 300
Valencia, CA 91355
T: +1 248-707-0350
info@ipointinc.com

Germany
iPoint-systems gmbh 
Reutlingen, Headquarters
Ludwig-Erhard-Str. 58
72760 Reutlingen
T: +49 7121 14489-60
F: +49 7121 14489-89
info@ipoint-systems.de 

Munich
Rosa-Bavarese-Str. 3
80639 München
T: +49 7121 14489-60
F: +49 7121 14489-89
info@ipoint-systems.de

ifu – Institut für Umweltinformatik
Hamburg GmbH
Hamburg
Max-Brauer-Allee 50
22765 Hamburg
T: +49 40 480 009-0
F: +49 40 480 009-22
info@ifu.com

UK
iPoint Ltd.
Manchester
Unit 10135
PO Box 4336
Manchester, M61 0BW
T: +44 161 265 0060
F: +44 161 265 0060
info@ipoint-systems.com

China
iPoint Software and Information Technology 
(Shanghai) Ltd.
Shanghai
Room No. 331, Catering Part 2, 3F Huadu Building,
Zhangyang Road 828 – 838,
China (shanghai) Free Trade Pilot Zone
Shanghai, China
T: +86 130 6505 3813
info-china@ipoint-systems.com

South Korea
iPoint Korea
Suwon
Boeun bldg 304, 1029-8 
Yeongtong 1-dong
Yeongtong-gu
443 815 Suwon-si, Gyeonggi-do
T: +82 31-203-4570
info-korea@ipoint-systems.com 

Japan
iPoint Japan Co Ltd
Tokyo
Oak Minami-Azabu Building 2F
3-19-23 Minami-Azabu, Minato-ku
Tokyo, Japan 106-0047
T: +81 3 4580 1273
info-japan@ipoint-systems.com

Austria
iPoint-Austria GmbH
Vienna
Ignaz-Koeck-Str. 10
Top 4209
1210 Vienna
T: +43 1 2720370-10
F: +43 1 2720370-11
info@ipoint-austria.at 

Nordics & Baltics 
iPoint-systems AB
Stockholm
Bookwise &  Co 
Tegelbacken 4a
SE-11152 Stockholm
T: +46 8 559 26 843
info@ipoint-systems.se

France & Benelux
iPoint-systems gmbh
Paris
T: +33 788 919 985 
france@ipoint-systems.com

Our Innovation Hub
CircularTree
Fehrbelliner Str. 50
10119 Berlin
Germany
T: +49 172 8989459
contact@circulartree.com

Australia
iPoint-systems 
Melbourne
Dandenong, 3175 Victoria 
info@ipoint-systems.com

© 2022 iPoint-systems gmbh
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